




327 newly insured 
in 2019

• Uninsured rate has fallen 72% over the past 4 years
8.9%

• 1,411



Insurance 
Status

Post-Open 
Enrollment 

2018

% of 
total 
client 
pop

Post-Open 
Enrollment 

2019

% of 
total 
client 
pop

Change

Privately 
insured

2,133 57.2% 2,120 58.4% -13

Medicare 1,223 32.8% 1,183 32.6% -40

Medicaid 
(HCV sub-
program)

27 0.7% 2 <0.1% -25

Uninsured 348 9.3% 323* 8.9% -25

TOTAL 3,731 3,628 -103

*56 clients, or 17% of the total uninsured, have dental insurance but no health insurance.



Look How Far We’ve Come!





reconcile



advanced payments of the 
premium tax credit (APTC) 

Source: www.healthcare.gov

https://www.healthcare.gov/glossary/advanced-premium-tax-credit


• Average BCBSLA premium cost, July 2016: $471

$687

$994

$838

• Possible future actions
• Requiring enrollment in particular plans

• Requiring tax returns as part of LA HAP eligibility

PLEASE help us by encouraging 
your clients to file taxes and 
directing them to resources!



• This penalty will be reduced to $0 starting with the 2019 tax year in most 
states, including Louisiana



• 2018 Tax year filing threshold information

so you can reconcile your tax 
credit

• This is both an IRS and a LA HAP requirement

https://www.thebalance.com/are-you-required-to-file-a-tax-return-3192868


Source: Target Center 
webinar, 
https://careacttarget.org/site
s/default/files/supporting-
files/ACE_taxes_health_cove
rage_presentationslides.pdf 



• Employer-based coverage: 

• Other coverage (e.g. off-Marketplace plan, Medicare, Medicaid):

Check the box for “full year coverage” on Page 1 of Form 1040



• Marketplace plan, advance premium tax credit:

• Marketplace plan/individual market plan, NO advance premium tax 
credit:

Check the box for “full year coverage” on Page 1 of Form 1040



Form 8962: Premium Tax Credit instructions

• Line 26 (if applicable): amount in tax 
credits that you OVERPAID and for 
which you are entitled to a refund

• Line 29 (if applicable): amount in tax 
credits that you UNDERPAID and for 
which you owe the IRS

https://www.irs.gov/pub/irs-pdf/f8962.pdf
https://www.irs.gov/pub/irs-pdf/i8962.pdf


If you underpaid throughout the year: 



If you overpaid throughout the year: 

AND you will have 
to reconcile with 

LA HAP.



File anyway!  This increases the chances that you will 
be eligible for a tax credit next year.



refund of $540
$200 in underpaid premiums 

$340

70 Schedule 5 Client must reimburse HIP

46 of Schedule 2 Client should pay IRS as part of tax bill







LA HAP will… We ask that you help by…

• Send a letter and a referral to VITA sites 
to all LA HAP clients for whom HIP paid 
at least one Marketplace/individual 
market premium in 2018
• Some clients may no longer be 

enrolled in LA HAP, but may still 
owe part of their refund

• Following up with your clients to make 
sure they received the letter

• Helping them contact or make an 
appointment with a VITA site, if 
necessary

• Explaining what they should expect and 
what they should bring with them



Line 26 of Form 8962/Line 70 of Schedule 5, Form 1040



1) Client should cash or deposit their entire federal tax refund, if there is a refund
2) Determine amount owed to HIP

• Line 26 of Form 8962/Line 70 of Form 1040, Schedule 5
3) Send this amount to HIP with copy of Form 8962 OR Form 1040 attached

• Money Order preferred
• Cash acceptable
• Check acceptable if MO/cash not feasible (after first NSF return, check will be 

prohibited)

If refund has already been spent:
• Contact HIP to establish 

payment plan
• Money Order will be due 

monthly until balance is paid

If client paid at least 1 premium 
out of pocket in 2018:
• Contact HIP to determine 

pro-rated amount due







• Can report by calling the Marketplace, or by calling their broker



Earned Income Tax Credit

Child and Dependent Care Credit

More!

https://turbotax.intuit.com/tax-tools/tax-tips/Tax-Deductions-and-Credits/5-Facts-About-the-Earned-Income-Tax-Credit/INF18089.html
https://turbotax.intuit.com/tax-tools/tax-tips/Family/The-Ins-and-Outs-of-the-Child-and-Dependent-Care-Tax-Credit/INF27554.html
http://www.clark.com/tax-breaks-for-the-middle-class


Many require appointments and are only open through mid-April: call SOON!

https://irs.treasury.gov/freetaxprep/



IRS partner organizations

• IRS Calculator truly free

• Reviews.com

• Nerdwallet

https://www.irs.gov/uac/free-file-do-your-federal-taxes-for-free
https://apps.irs.gov/app/freeFile/jsp/wizard.jsp
http://www.reviews.com/online-tax-software/
https://www.nerdwallet.com/blog/taxes/best-tax-software/








Advice for clients:
• Stay within Guardian network
• Pay nothing upfront that you can’t afford without reimbursement
• Make sure your dentist knows you’ve changed insurance 
• Do NOT tell dentist that LA HAP/HIP will “pay for everything”
• Call us if something sounds wrong





Please join us for a Listening Session 
this Friday 3/22

dual eligible clients

Watch for an email after this webinar



Alicia Cooke, 
Health Insurance Program 
Coordinator
alicia.cooke@la.gov


