
Call-in information 
Toll Free: 1-888-398-2342 

Access code: 5018903



CAUTION: this webinar 
contains cats



2019 2020October November December

Marketplace/Off-Marketplace Individual Market: November 1st – December 15th

Medicare Parts C and D: October 15th to December 7th

Louisiana Medicaid: ongoing first-time enrollment

All Marketplace and Medicare plans begin January 1st, 2020





Humana (NEW), 

• Both have filed official protest

Until further notice:
NO change in MCO coverage in 2020 (enrollees will keep current benefits)

Medicaid Open Enrollment (to switch plans) indefinitely postponed





New in LA HAP: LA HAP no longer requiring applicants above 
150% FPIG to apply for LIS



Open Enrollment General Enrollment Other Enrollment

October 15th-December 7th, 2019 January 1st-March 31st, 2020 April 1st-June 30th, 2020

• Sign up for a Medicare Advantage 
(Part C) plan

• Change from one Part C plan to 
another

• Drop a Part C plan and return to 
Original Medicare*

• Sign up for a Part D plan
• Change from one Part D plan to 

another
• Drop a Part D plan and return to 

Original Medicare*

*LA HAP clients MUST keep either a C or D plan!

• Sign up for Parts A and/or B if 
you didn’t do so during your 
Initial Enrollment Period, to 
effectuate July 1st 2020

• Change from one Part C plan to 
another

• Drop a Part C plan and return to 
Original Medicare

• Sign up for a Part C or D plan 
IF you enrolled in Part B 
during the General 
Enrollment Period

Clients with LIS are eligible to enroll in Part D coverage year round.



www.lahap.org/
Open-
Enrollment

http://www.lahap.org/Open-Enrollment


U.S. News and World Report

LA Senior Health Insurance Information 
Program

https://health.usnews.com/medicare
https://www.ldi.la.gov/consumers/senior-health-shiip/guide-to-open-enrollment


• Medicare does NOT report premium amount 
changes to HIP

• Clients MUST report premium amount 
changes to HIP





• Either way, decision will NOT affect 2020 plan year



Blue Cross Blue 
Shield of 
Louisiana

HMO of Louisiana

-Wholly-owned subsidiary of 
BCBS, shares network

Vantage
-BCBS purchased majority ownership 

in 2019

-Will still operate under “Vantage” 
trade name and (most likely) network 

CHRISTUS Health Plan
-Shreveport/Bossier

-Alexandria
-Lake Charles







All Marketplace plans 
will be listed at 
www.lahap.org/open-
enrollment along with 
formularies and 
provider networks

http://www.lahap.org/open-enrollment




LA 
HAP clients and other PLWH are likely to be 
excluded from enrollment

Q.  What’s a short-term 
plan?

A.  An insurance plan that 
provides basic coverage for a 
limited amount of time, 
which is not subject to ACA 
regulations, and which often 
excludes coverage of certain 
medical conditions including 
pre-existing conditions



• Blue Cross Blue Shield (“Bridge Blue”)
• Vantage (“Short-Term Essential”)

If you haven’t 
heard of the 

company and the 
plan isn’t 

sponsored by the 
employer, be 

careful!



NOT



Longstanding rule has 
considered:

2019 revision has added: Still NOT considered:

• SSI
• TANF
• State/local cash 

assistance programs
• Public assistance for 

long-term institutional 
care

• Redefines a public charge as an “alien who 
receives one or more public benefits for more 
than 12 months in the aggregate within any 36-
month period”

• Federal cash assistance programs
• Non-emergency Medicaid for non-pregnant 

adults
• SNAP
• Section 8 Housing Assistance, Project-Based 

Rental Assistance
• Subsidized public housing

• CHIP
• ACA subsidies
• Benefits used by 

children or other family 
members

• Ryan White benefits
• HOPWA benefits

Public Charge considerations also do NOT apply to refugees, asylees and other 
“humanitarian” immigrants. 



no information passes through 
Marketplace/federal government

no live person is watching/following/profiling them







failure to provide income documentation to the 
Marketplace, failure to file previous year’s taxes

Average 
premium at 

start of 2019: 

$628

Average 
premium at 
end of 2019: 

$1,018

Extra monthly 
cost to LA 

HAP: 

$29,282

Extra annual 
cost to LA 

HAP: 

$351,384



1) Providing accurate income information

2) Responding to Marketplace

3) Filing taxes



Gather and report 
income information

Marketplace checks 
accuracy against 3rd

party sources

If it MATCHES: subsidy 
added and process 

complete

If it DOESN’T MATCH: 
subsidy provisionally 

added 

MUST submit updated 
income information to 
Marketplace within 90 

days



reconcile



• If offered a Premium Tax Credit: LA HAP clients must take entire 
credit in advance

If clients do not file taxes, they will not be offered a tax credit the next year





• LA HAP always needs to be informed about CHANGES in someone’s TYPE OF 
COVERAGE

• HIP always needs to be informed about CHANGES in someone’s PREMIUM 
AMOUNT



Client enrolls in a 
Marketplace, Medicare or 
other insurance plan for 

the first time

Client switches from one 
Marketplace, Medicare or 

other insurance plan to 
another

Send Insurance 
Add/Change Form + 

Invoice to LA HAP

Client is not making any 
changes to their coverage 

in 2020*

If requesting premium 
assistance, obtain 2020 

invoice
Send 2020 invoice to HIP

*The only clients who should NOT expect changes in January 2020 are those enrolled in MOST employer-sponsored plans.

Sacred Cat of Reduced Paperwork

2020 invoices prepared by PrideLife will indicate whether a policy is new or a renewal.



www.lahap.org/case-
managers

Group 18005: 
Uninsured

Plan LA NI: 
no insurance

Plan LA MPB: 
Medicare, no 

Part D

Plan LA DV: 
Dental 

insurance only

Plan LA CH: 
insurance 

starting soon

http://www.lahap.org/case-managers


005
01/01/2019 12/31/2019

Can leave defaults in place









Key takeaways

www.lahap.org/open-enrollment

http://www.lahap.org/open-enrollment


Call us at 504-568-7474
Email us at lahap@la.gov


