






THE LOUISIANA HEALTH ACCESS PROGRAM



Louisiana Drug Assistance Program 

(L-DAP)

•Full drug costs for uninsured clients

•Drug cost shares for insured clients 

Managed through: 

Louisiana Health Insurance 

Program (HIP)

Insurance premiums: medical, dental 

& vision plans for insured clients

Non-drug cost shares for insured clients

Managed through: 

Louisiana Health Access Program 

(LA HAP)

• Process L-DAP & HIP enrollment 

through single application

• Available to applicants up to 

400% FPIG with LA residency and 

HIV diagnosis who are not eligible 

for full Medicaid

• Aged 19-64

• Meet U.S. residency 

requirements

• Income 0-138% FPIG

$4,294/month 

for a household 

of one in 2021

$1,482/month 

for a household 

of one in 2021





• Uninsured clients

• Full cost of medications 

on LA HAP uninsured 

formulary

• Insured clients

• Medication cost-shares 

for all prescription drugs 

on primary insurer’s 

formulary

• Excluded for uninsured: 

• Any medications not on 

formulary, including 

most non-HIV/HCV 

medications

• Excluded for insured: 

• Erectile dysfunction 

drugs

• Nutrition supplements

• OTC drugs

• Cosmetic drugs

http://www.ramsellcorp.com/PDF/Louisiana HAP Un-insured Drug Class.pdf


• Insurance premiums

• Medical

• Dental

• Vision

• Prescription drug

• Insurance cost-shares

• Co-pays

• Coinsurance

• Deductibles

• Durable Medical Equipment (capped 

at $5000 per year per client)

• Medical supplies (i.e. diabetic supplies)

• Excluded: 

• Any costs associated with an inpatient hospital stay

• Any service/product not covered by primary insurer



6 months

• Denial letter must be provided with LA HAP application



Part A: hospital 
insurance

Part C: privately 
administered, 

combining Parts A and 
B (and usually D)

Part B: medical 
insurance

Part D: 
prescription drug 

coverage

• Offered to most Americans 
when they turn 65

• Offered to disabled 
Americans (Parts A and B) 
after receiving disability 
benefits from Social 
Security for 24 months

• If someone declines 
Medicare enrollment when 
initially eligible, they can 
take advantage of an 
annual open enrollment 
period later.  But they will 
have to pay a penalty

“Original” Medicare

Optional coverage



LA HAP Coverage area
Medicare Only / Partial 

Dual Eligible
Full Dual Eligible

Part A premiums/cost-shares Not covered

Part B premiums Covered Not covered

Part B cost-shares Covered Not covered

Part C premiums Covered

Part C cost-shares Covered Not covered

Part D premiums/cost-shares Covered Not covered

Medicare Supplement premiums/cost-shares Covered Not covered

Guardian Dental premiums/cost chares Covered

LA HAP CANNOT pay for late enrollment penalties associated with Parts B or D plans.



https://www.ssa.gov/medicare/prescriptionhelp/







www.lahap.org/apply

www.lahapenroll.com

http://www.lahap.org/apply
http://www.lahapenroll.com/


every six 
months



LA HAP 
Member Portal



LA HAP 
Member Portal



LA HAP 
Member Portal



PAPER APPLICATIONS

Approved March 16th 2021  Recertify by September 30th 2021 

Recertify by March 31st 2022  etc.

ONLINE PORTAL APPLICATIONS

Approved March 16th 2021  Complete simplified six-month recertification 

by September 30th 2021  Complete standard recertification by March 31st

2022  etc.



LA HAP sends 

recertification 

packets to clients 

whose eligibility is 

due to expire

Application 

received at 

SHHP, entered 

into Ramsell 

profile, placed in 

line for review

Client Services 

Specialist (CSS) 

reviews 

applications by 

eligibility end 

date; then by 

date received

Incomplete

CSS contacts 

case 

manager/client 

for missing 

information

Missing 

information 

received

C
o

m
p

le
te

Ramsell sends 

LA HAP card to 

client

Application 

approved, 

Ramsell profile 

updated with 

approval date



→If the insurance status hasn’t changed, fill out the LA HAP application only.

→For clients who are without insurance but about to enroll in an insurance 

plan, fill out the LA HAP application for uninsured services and the 

Insurance Add/ Change form for the new insurance plan.

→For clients that have insurance but are about to enroll in a different

insurance plan, fill out the LA HAP application with existing insurance plan 

and the Insurance Add/Change form for the new insurance plan.  

See www.lahap.org  “Apply for LA HAP” for more information on which forms to submit when.

Which forms to fill out during 
application/recertification

http://www.lahap.org/




More detailed information found on www.lahap.org under “Apply for LA HAP”

http://www.lahap.org/


LA HAP Certification of No Income/Cash Only Income Form

https://docs.wixstatic.com/ugd/ed7d47_e648fff92c6e4333a90f65b7c28a260e.pdf




This also applies to Medicare clients, who must submit

premium invoices, invoice statements, or coupon booklets to

in order for HIP to make premium payments.



Online Member Portal:

www.lahapenroll.com

Fax: 

504-568-3157

Mail/drop-off: 

LA HAP

1450 Poydras St 

Suite 2136

New Orleans, LA 70112

Submitting the application

No applications 
accepted by 

email.

http://www.lahapenroll.com/


When the application is received, LA 

HAP staff updates the client’s profile 

in the Ramsell user interface (UI).

• Only caseworkers have access to 

the Ramsell system (not clients)

• Don’t have access?  Return the 

Ramsell User Request form to 

ldap@lahap.gov

• Clients can call LA HAP at 504-568-

7474 to verify that an application 

was received

https://docs.wixstatic.com/ugd/ed7d47_b2066a3be18a47e49a7c7bab1405a0f2.pdf
mailto:ldap@lahap.gov


1) LA HAP staff :
• Call client/case manager to notify of 

incomplete application & request 

missing information if application 

submitted via fax or mail

• Send secure message to client If 

application submitted by client 

through online portal

• Updates “Notes” tab of client’s Ramsell 

profile to document application status

2) Client/Case manager:
• Tracks down missing information

• Submits missing information or 

documentation to LA HAP via fax or 

online portal

3) LA HAP staff: 
• Confirms follow-up information was 

received in “Notes” tab; files for 

processing

• Application will be reviewed again by 

LA HAP staff

Incomplete applications





• Information Change Form

• Information Change Form

• Insurance Add/Change Form

• Send updated invoice to HIP

To ensure continuity in service, changes should be reported 

continually; not only at the time of recertification  



Certification of Louisiana Residency Certify that a client resides in the state of 

Louisiana; only used in cases where provision of 

other documentation presents an undue burden

Certification of No Income/Cash-

Only Income

Certify that a client has either ZERO income or 

CASH income; cannot be used to certify any 

other form of income

Disenrollment Disenroll a client from LA HAP

Information Change Inform LA HAP of loss of insurance coverage, 

change of address, change of name, etc.

Insurance Add/Change Add or change an insurance plan, or to add or 

change types of insurance assistance, to LA HAP 

coverage

Proof of Positivity Verify proof of positivity; this is especially useful for 

clients who are newly diagnosed or who have 

moved to Louisiana from another state

Release of Information Grant permission to an agency to access and 

release client information to/from LA HAP; form 

MUST be initiated and signed by client



Tabs under each client profile allow you to view information about client and access submitted documents







LA HAP/Ramsell network 

http://www.ramsellcorp.com/PDF/LDAP Pharmacy Network  List 3-23-16.pdf


1) 2)

1) 2) Bill + Explanation of Benefits  HIP



LA HAP network pharmacy

http://www.ramsellcorp.com/PDF/LDAP Pharmacy Network  List 3-23-16.pdf


For questions about… Contact…

General LA HAP policies lahap@la.gov; 504-568-7474

Specific applications
The Client Services Specialist assigned to 
the application at their direct line, or 504-

568-7474

Claims status, payments or billing HIP at 225-424-1799

Insurance status Insurance company

Technical difficulties/lockouts with 
Ramsell

Ramsell HelpDesk at 1-888-311-7632

Assistance with Online Portal registration,
password reset or log in

Ramsell HelpDesk at 1-888-311-7632, 
option 9

Never send client-identifying information or application by email.
See www.lahap.org/contact for staff extensions.

http://www.lahap.org/contact





