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• This is done so a client isn’t unknowingly responsible for a dental bill while they 
are no longer eligible for dental cost-share assistance









Service Type Guardian Other types of coverage

Premium $7.10 monthly Client portion of premium

Deductible n/a- $0 Insurer-imposed deductible

Copay/coinsurance n/a- $0/o% Insurer-imposed cost-share

Covered service, inside
waiting period

n/a- no waiting period Not covered

Covered service, 
received out-of-

network

Covered up to 95th percentile of usual, 
customary and reasonable (UCR) 

charges for area 

Not covered (but insurer may choose to 
cover much of the cost)

Covered service, 
above annual max

Not covered (annual max set at $5,000)
Covered at insurer’s negotiated rate up 

to $5,000

Covered service, 
above service limit

Not covered (generous service limits)
Covered at insurer’s negotiated rate up 

to $5,000

Non-covered service Not covered Not covered



For major services: Pre-determinations HIGHLY RECOMMENDED



“secondary payer” 

Remember: many preventative care visits will not involve any cost-sharing



www.GuardianAnytime.com

Plan 
Type= PPO

• Member ID: randomly generated BUT 
can also use SSN

• Planholder: HAART, Inc. for all 
members

• Plan number: 555134 for all members
• Customer Service number: 1-800-541-

7846 for all members

http://www.guardiananytime.com/


• LA HAP/HIP cannot:

• LA HAP/HIP can:

• Clients can:
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LA HAP/Guardian Dental Plan Enrollment Over Time

Total

Plan Enrollment as of July 1st = 1,886 members



$90,250.00 

$70,978.00 

$106,728 

$74,636.00 

$111,005.00 

$51,333.00 

$89,081.00 
$82,060.00 

$86,739.00 
$79,987.00 $82,319.00 

$54,329.00 

$0

$20,000

$40,000

$60,000

$80,000

$100,000

$120,000

Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23

Total Claims Paid

Total Claims Paid

Based on 3,225 total claims Average Claim Cost $303.74



Guardian 
utilization 

is very 
high for 

some, and 
under-

utilized by 
some--

especially 
by those 

who don’t 
know they 

have 
dental 

insurance!





www.lahap.org/dental

On the LA HAP website, you can find:

Pre-filled enrollment form 
(requires client name, DOB)

Summary of Benefits (short, 
basic coverage details)

Certificate of Coverage 
(longer, comprehensive 
coverage details)

Sample Membership 
Card



FAQs for members available on Dental Resources page 
(www.lahap.org/dental) 

Dental Provider Packet available on Provider Resources  
tab  “Resources for Medical Providers”
• Instructions to provider on how to bill HIP for dental 

services

LA HAP Policy & Procedures Manual available on Provider Resources tab  “Resources for Case Managers”
• Definitive source for official LA HAP policy

http://www.lahap.org/dental


lahap@la.gov

mailto:lahap@la.gov

